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Supplier Code of Conduct and Corporate Social Responsibility Commitment Statement

Far Eastern Group upholds its founding motto of "Sincerity, Diligence, Thrift, and Prudence” as its
guiding principle for business development. This principle is the cornerstone for the Group’s
management, manufacturing operations, environmental protection and social care initiatives. We are
committed to do everything precisely, honestly, openly and constantly improve the operation, in order to

fulfill our corporate social responsibility.

We expect our suppliers to follow our spirit, such that during the provision of services the supplier shall
respect social and ethical standards, comply with applicable laws, respond actively to environmental and

social issues by being accountable and responsible in pursuit of pursue continuous improvement.

The response to this Statement of commitment and its compliance shall be taken into consideration when
developing procurement strategy for Far Eastern New Century Corporation/ Far Eastern New Century
Corporation and affiliates listed in its annual report/companies of which Far Eastern Group Purchasing

Department acts as a proxy for (hereinafter referred to as “the Company”).

A. Labor and Human Rights

Suppliers are committed to uphold the human rights of employees, and to treat them with dignity

and respect as recognized by the international community. This applies to all employees including

direct, temporary, migrant, student employees, and any other type of employees and workers.

1. Prohibition of Forced Labor
Forced labor in any form, including but not limited to, involuntary work overtime,
imprisonment or bonded labor is not permitted. There shall be no unreasonable restrictions
on employee’ s freedom of movement in the facility in addition to unreasonable restrictions
on entering or exiting company- provided facilities including, if applicable, employees’
dormitories or living quarters. As part of the hiring process, all employees must be provided
with a written employment agreement in their native language, or in a language the employees
can understand, that contains a description of terms and conditions of employment. Foreign
migrant workers must receive the employment agreement prior to the employee departing
from his or her country of origin and there shall be no substitution or change(s) allowed in
the employment agreement upon arrival in the receiving country unless these changes are
made to meet local law and provide equal or better terms. Employees shall be free to leave
work at any time or terminate their employment without penalty if reasonable notice is given
subjected to their employment agreement or provisions of relevant laws. Unless otherwise
provided by relevant laws or to the extent of necessity for legal compliance, suppliers shall
not retain employees’ documentation. Suppliers shall not hold or otherwise destroy, conceal,
or confiscate employees’ identity, passports, or immigration documents. At no time shall

% 15F - £ 49F
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employees be denied access to their documents. Employees shall not be required to pay
employers’ agents or sub-agents’ recruitment fees or other related fees for their employment.
If any such fees are found to have been paid by employees, such fees shall be repaid to the
employee.

No Child Labor

Employees are to be over the age for completion of compulsory education or the minimum
age for employment under the local law, whichever is greater. Employees under the age of 18
shall not perform work that is likely to jeopardize their health or safety, including night shifts,
overtime, and other work deemed hazardous by local law.

Wages and Benefits

Wages shall not be lower than the minimum wages regulated under the local law. Special
pay rates and benefits shall be provided to employees in accordance with the applicable local
laws. All employees shall receive equal pay for equal work and qualification. Deductions
from wages as a disciplinary measure shall not be permitted. For each pay period, employees
shall be provided with a timely and understandable wage statement that includes sufficient
information to verify accurate compensation for work performed.

Working Hours and Breaks

Working hours shall be in accordance with local laws, including those relating to annual leave
and statutory holidays. All overtime must be voluntary and employees shall be compensated
accordingly with pay and breaks.

Freedom of Association and Collective Bargaining

Employees are to have the right to choose, form, belong to or refuse to join a union, or any
other type of employees’ organization, and take part in related activities. Employees and/or
their representatives shall be able to openly communicate and share ideas and concerns with
management regarding working conditions and management practices without fear of
discrimination, reprisal, intimidation, or harassment.

Non-Discrimination

Suppliers shall commit to a workplace free of harassment and unlawful discrimination and
shall not engage in discrimination or harassment based on race, ethnicity or national origin,
color, age, gender, sexual orientation, gender identity or expression, religion, disability,
pregnancy, political affiliation, union membership, covered veteran status, protected genetic
information or marital status in hiring and employment practices such as recruitment,
appointment, wages, promotions, access to training, punishment, termination of employment,
retirement, and other matters involving employees’ rights and welfare. Disciplinary policies
and procedures in support of these requirements shall be clearly defined and communicated

to employees.

Non-Harassment/Humane Treatment
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There shall be no harsh or inhumane treatment including violence, gender-based violence,
sexual harassment, sexual abuse, corporal punishment, mental or physical coercion, bullying,
public shaming, or verbal abuse of employees; nor is there to be the threat of any such
treatment. It is suggested that employees are provided with reasonable accommodation for
religious practices. In addition, employess or potential employess shall not be subjected to
medical tests or physical exams that could be used in a discriminatory way.

Protection of Female Employees

Appropriate and reasonable facilities and maternity leave for women employees during
pregnancy, childbirth and nursing are to be provided. Suppliers shall comply with any
working hour limits or other work restrictions for pregnant employees required by local law

and take other reasonable measures to protect pregnant women from hazardous work.

B. Health and Safety

Suppliers recognize that in addition to minimizing the incidence of work-related injury and illness,

continuous investment and training for employees are essential to identifying and solving health

and safety issues in the workplace.

1.

Occupational Safety

Employee potential for exposure to health and safety hazards are to be identified using the
Hierarchy of Controls, which includes eliminating the hazard, substituting processes or
materials. Prevention of employees’ exposure to potential safety hazards are to be controlled
in workplace through proper design, engineering and administrative controls, preventative
maintenance, safe work procedures, and ongoing safety training. Where hazards cannot be
adequately controlled by these means, employees shall be provided with appropriate personal
protective equipment, and educational materials about risks to them associated with these
hazards.

Maternity Protection

Reasonable steps must be taken to remove pregnant or nursing women from high hazards
working environments, remove or mitigate any occupational health and safety risks to which
pregnant or nursing women are exposed, including those associated with their work
assignments, and provide reasonable accommodations for nursing women.

Occupational Injury and Illness

Procedures and systems are to be in place to prevent, manage, track and report occupational
injury and illness. These should include, but not limited to, provisions to: encourage
employees reporting, classify and record injury/iliness cases, provide necessary medical
treatment, investigate cases and implement corrective actions to eliminate their causes, and
assist employees return to work. Suppliers shall allow employees to remove themselves from
imminent harm, and not return until the situation is mitigated, without fear of retaliation.

Emergency Measures
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Potential emergency situations and events are to be identified and assessed, and their impacts
on life, environment and property are minimized by implementing emergency plans and
response procedures including (but not limited to): emergency report and alarm system,
employee training and drills, appropriate fire detection, suppression equipment, clear and
unobstructed egress, adequate exit facilities, contact information for emergency responders,
and recovery plans.

Medical Services and First Aid

Processes and procedures responding to incidents that require first aid or other medical
attention are to be developed and implemented. These include (but are not limited to): first
aid trained employees, adequate materials (e.g. first aid kits, etc), and safekeeping of medical
records.

Industrial Hygiene

Impacts arising from employee exposure to chemical, biological and physical agents are to
be identified, evaluated, and controlled. Engineering or administrative controls must be used
to prevent contacts. When hazards cannot be adequately prevented by such means, employees’
health must be protected by appropriate personal protective equipment. Suppliers shall
provide employees with safe and healthy working environments, which shall be maintained
through ongoing, systematic monitoring of empolyeers’ health and working environments.
Suppliers shall provide occupational health monitoring to routinely evaluate if employees’
health is being harmed from occupational exposures. Protective occupational health programs
shall be stipulated, including educational materials about the risks associated with exposure
to workplace hazards.

Physically Demanding Work

Impacts arising from employee engaging in physically demanding tasks are to be identified,
evaluated and controlled, and provide opportunities for breaks or changes in activity;
moreover, ergonomics designs are incorporated into equipment and processes. Physically
demanding tasks include (but are not limited to): manual material handling, heavy or
repetitive lifting, prolonged standing and highly repetitive or strenuous assembly tasks.
Machine Guarding

Physical guards, interlocks and barriers are to be provided and properly maintained to prevent
potential injury hazard to employees.

Sanitation, Food, and Housing

Employees are to be provided with ready access to clean toilet facilities, potable water and
sanitary food preparation, storage, and eating utensils. Dormitories provided by the suppliers
are to be clean, and safe with appropriate emergency exit, hot water for bathing and showering,
adequate heat and ventilation, and reasonable personal space with reasonable entry and exit
privileges.

Health and Safety Communication
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Employees are to be provided with appropriate workplace health and safety training in their
native language or in a language the empolyees can understand, and the relevant health and
safety information shall be displayed at eye-catching location in workplace. In areas where
chemicals are utilized, relevant safety data sheet (SDS) in employees’ native language shall
be clearly displayed in the workplace. Training shall be provided to all employees prior to
the beginning of work and regularly thereafter. Employees shall be encouraged to raise any
health and safety concerns without retaliation. Health information and training shall include

content on specific risks to relevant personnel, such as gender and age, if applicable.

C. Environmental

Suppliers shall, in manufacturing operations, minimize adverse effects on the community, environment

and natural resources while safeguarding the health and safety of the public, and comply with all local

environmental protection laws.

1.

Environmental Permits and Reporting

All required environmental permits, approvals and registrations shall be obtained, maintained
and kept current under all applicable law. Furthermore, operational and reporting
requirements prescribed under the permit are to be complied.

Pollution Prevention

Emissions and discharges of pollutants and generation of waste shall be minimized or
eliminated at the source or by practices such as modifying production, maintenance, facility
processes and substituting materials, or by other means.

Energy and Resource Conservation

Suppliers shall track and record energy/resource consumption and seek cost-effective
methods to improve energy/resource utilization efficiency and minimize energy/resource
consumption as much as possible, including but not limited to, modifying production,
maintenance, facility processes improvement, substituting materials, conservation, circular
economy and renewable energy conversion, or by other means to minimize the consumption
of natural resources, such as water, fossil fuels, minerals, and virgin forest products.
Hazardous Substances

Chemicals and other substances posing a hazard if released to the environment shall be
identified and managed, and engineering or administrative controls must be taken to ensure
that these substances are being safely handled, transported, stored, used, recycled, or reused
and disposed of. Suppliers shall endeavour to seek cost-effective and safe alternatives
substances as much as possible. Hazardous waste data shall be tracked and documented.
Water Management

Suppliers shall implement a water management program that documents, characterizes, and
monitors water sources, use and discharge; seeks opportunities to conserve water and use

cost-effective methods to reduce water demand in areas suffering water stress; controls
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channels of contamination. All wastewater shall be characterized, monitored, controlled, and
treated as required prior to discharge or disposal. Suppliers shall conduct routine monitoring
of the performance of its wastewater treatment and containment systems to ensure optimal
performance and regulatory compliance.

Solid Waste and Noise

Suppliers shall implement a systematic approach to identify, manage, reduce and resposiblely
dispose of or recycle solid waste (non-hazardous) generated from business operation,
manufacturing process and sanitation facilities. Harmful waste data shall be tracked and
documented.

Air Emissions

Air emissions including (but not limited to) volatile organic chemicals, aerosols, corrosives,
particulates, ozone depleting chemicals and combustion by-products generated from
operations are to be characterized, routinely monitored, controlled and treated as required by
law prior to discharge. Supplier shall monitor the performance of its air emission control
systems regularly.

Materials and Services Restrictions

Adhere to all applicable laws, regulations and the Company requirements regarding
prohibition or restriction of specific substances in products and manufacturing.

Climate Change Mitigation and Adaptation

Suppliers should establish an absolute corporate-wide greenhouse gas reduction goal. All
Scopes 1, 2 greenhouse gas emissions shall be tracked and documented. Suppliers should
seek reasonable standards to measure the greenhouse gas emissions of significant categories
in Scope 3. Itis necessary to identify and manage climate change risks to mitigate damage or
to develop advantageous opportunities.

Biodiversity, No Deforestation and Land Protection

Regular monitoring, evaluation, and transparent disclosure of biodiversity risks,
dependencies, and impacts are amicably suggested to be conducted. Gradually reduce the
negative impact on biodiversity and increase positive effects. Comply with government
regulations and guidelines related to maintaining biodiversity, preventing deforestation, and
land protecting. Both raw materials and products shall sourced from legal origins and do not
contain materials obtained from illegal logged areas, burned forest lands, or other protected

land areas.

D. Ethics

To fulfill social responsibilities, suppliers and their agents are to uphold the highest standards of

ethics.

1.

Business Integrity

The highest standards of integrity are to be upheld in all business interactions. Any forms of

E > 12024 &% 002



EREH

FAR EASTERN GROUP

bribery, corruption, extortion, theft, abuse of power and improper benefit are prohibited,
including money, gifts, commissions, positions, services, preferential treatment or rebates of
any type or in any name.

Transparent Disclosure of Information and Cooperation

Data regarding participant labor, health and safety, business activities, structure, financial
situation, cost analysis and other related information shall be disclosed in accordance with
applicable regulations and prevailing industry practices. Suppliers are to allow the Company
or partnered third parties to conduct audits in order to determine if there are any breaches of
this commitment Statement.

Intellectual Propertyand Trade Secrets

Intellectual property rights shall be respected; transfer of technology and know-how shall be
done in a manner that protects intellectual property rights. Suppliers shall protect the trade
secrets of those with whom it conducts business relationship (including its suppliers and
customers) and adopt reasonable measures to keep relevant information confidential,
including but not limited to, methods, techniques, processes, formulas, programs, product
research and design, and services that can be used for production, sales, or operation.
Suppliers should uphold their ethical responsibility to keep such information confidential.
Grievance Mechanism with Protection of Identity

Programs that ensure the confidentiality, anonymity and protection of supplier and employee
whistleblowers are to be maintained, unless prohibited by law. Suppliers should have in place
a communicated process for their personnel to be able to raise any concerns without fear of
retaliation.

Privacy

Commit to reasonable protection of the privacy and personal information of everyone they
do business with, including suppliers, customers, consumers and employees. Suppliers shall
comply with privacy and information security laws and regulatory requirements when
personal information is collected, stored, processed, transmitted, and shared.

Fair Business, Advertising and Competition

Applicable laws and standards of fair trade, advertising, and competition shall be observed.
Unconsented Subcontracting

Suppliers shall attend to performance of contract or purchase order directly without
subcontracting or passing on the performance obligations to another party unless otherwise
agreed by the Company.

Shipping and Transportation Law Compliance

Know and follow all laws related to shipping, handling and transportation of products to or
on behalf of the Company. This includes source country’s export and customs laws,
destination country’s import and customs laws, paying all necessary duties and taxes and

following local transportation laws. Suppliers shall provide their employees and contracted
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11.

service providers operation procedures and training to ensure their compliance with the
aforesaid laws and regulations.
Information Security Management
Suppliers should establish a comprehensive information security management organization,
system, and norms, including providing relevant personnel with information security
capability training, adopting reasonable information security protection and control measures,
and establishing information security incident handling procedures.
Responsible Sourcing of Minerals
Suppliers shall exercise due diligence on the source and chain of custody of the tantalum, tin,
tungsten, gold, and cobalt in the products they manufacture to reasonably assure that they are
sourced in a way consistent with the Organisation for Economic Cooperation and
Development (OECD) Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas or an equivalent and recognized due diligence framework.
Avoid Conflicts of Interest
Any potential conflicts of interest should be avoided in all business dealings between
suppliers and the Company. If a potential conflict is discovered, supplier shall report such
incident immediately to the Company and take appropriate actions to prevent misconduct
that may result from the conflict.

Reporting Channel

Audit Committee e-mail: auditcommittee@fenc.com

Audit Department e-mail: feaudit@fenc.com

E. Management Systems

Suppliers shall adopt or establish a management system with a scope that is related to the content

of this Statement. The management system shall be designed to ensure: (a) compliance with

applicable laws, regulations and customer requirements related to the Supplier’s operations and

products; (b) conformance with this Statement; and (c) identification and mitigation of operational

risks related to this Statement. It shall also facilitate continual improvement.

The management system shall contain the following elements:

1.

Company Commitment

Suppliers shall establish labor and human rights, health and safety, environmental, ethics, and
information security policy statements affirming Supplier's commitment to compliance and
continual improvement, endorsed by executive management. Policy statements shall be made
public and communicated to workers in a language they understand via accessible channels.
Management Accountability and Responsibility

Suppliers shall clearly identify senior executive and company representative(s) responsible

for ensuring implementation of the management systems and associated programs. Senior
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10.

11.

management shall review the status of the management systems on a regular basis.

Legal and Customer Requirements

Suppliers shall establish a process to identify, monitor and understand applicable laws,
regulations, and customer requirements, including the requirements of this Statement.

Risk Assessment and Risk Management

Suppliers shall adopt or establish a process to identify the legal compliance, environmental,
health and safety, labor practice and ethics risks, including the risks of salient human rights
and environmental impacts, associated with Supplier's operations. Suppliers shall determine
the relative significance for each risk and implement appropriate procedural and physical
controls to control the identified risks.

Performance Objectives of The Plan and Measures

Suppliers shall establish written performance objectives, targets and implementation plans to
improve the Supplier ’s social, environmental, and health and safety performance, including
a periodic assessment of Supplier’s performance in achieving those objectives.

Training and Communication

Suppliers shall establish programs for training managers and employees to implement
Supplier’s policies, procedures, and improvement objectives and to meet applicable legal and
regulatory requirements. Suppliers shall establish process for communicating clear and
accurate information about Supplier's policies, practices, expectations, and performance to
employees, suppliers, and customers.

Employee Engagement and Grievance Channel

Suppliers shall establish processes for ongoing two-way communication with employees,
their representatives, and other stakeholders where relevant or necessary. The process shall
aim to obtain feedback on operational practices and conditions covered by this Statement,
and to foster continuous improvement. Employees shall be given a safe environment to
provide grievance and feedback without fear of retaliation.

Corrective Action Process

Suppliers shall establish a process for timely correction of deficiencies identified by internal
or external assessments, inspections, investigations, and reviews.

Audits and Assessments

Suppliers shall conduct periodic self-evaluations to ensure conformity to legal and regulatory
requirements, the content of the Statement, and customer contractual requirements related to
social and environmental responsibility.

Documentation and Records

Suppliers shall maintain documents and records to ensure regulatory compliance and
conformity to company requirements along with appropriate confidentiality to protect privacy.
Supplier Responsibility

Suppliers shall establish a process to communicate Statement requirements to suppliers and
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to monitor supplier compliance to the Statement.

R R R R R R R R R R R R R R R R R R R R R R R R AR R AR R R R R R R R R R R R R R R R R R R AR A RAR AR R R R R R R R R R R A R R R R

As the Suppliers of Far Eastern New Century Corporation/ Far Eastern New Century Corporation and
affiliates listed in its annual report/companies of which the Far Eastern Group Purchasing Department
acts as a proxy for (hereinafter referred to as the Company), assures that we have thoroughly read through
the “Supplier Code of Conduct and Corporate Social Responsibility Commitment Statement” and
will adhere to the standards and terms as stated in this Statement set out above. The Company has the
right to supervise and demand continuous performance improvements from us. If we refuse to follow
such request, the Company shall have the right at its sole discretion to terminate or cease to do or continue

to do business with us, and the Supplier shall bear all losses or damages arising therefrom.
To

Far Eastern New Century Corporation/ Far Eastern New Century Corporation and affiliates listed in its

annual report/companies of which the Far Eastern Group Purchasing Department acts as a proxy for

Supplier Name -

Representative -

(signature)

Date -
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Quy tic wng xir va thw cam két trach nhiém xi hdi ciia nha cung cip

Tap doan Far Eastern duy tri phwong cham sang 1ap “Chén thanh, cham chi, tiét kiém,
than trong va d6i méi” 1am nguyén tic phat trién kinh doanh. Nguyén tic ndy 13 nén
tang cho hoat dong quan 1y kinh doanh, san xuét, bao vé méi truong va chim soc x4
héi. Chung t6i cam két thuc hién moi viéc mot cach chinh xac, trung thyc, minh bach,
khong gia dbi, khong ngirng hoan thién, cai tién d6i méi, nham thue hién tét trach nhiém

xa hoi cua doanh nghiép.

Chung t6i ky vong nha cung cp ciing mang tinh than giéng nhu ching t6i, trong qua
trinh 1am viéc can ton trong céac tiéu chuan x4 hoi va nhitng chuan muyc vé dao dirc, hiéu
0 va tudn tha phap luét, tich cuc bao vé mdi trudng va quan tdm cac van dé x4 hoi béng
cach cam két, chiu trach nhiém va khong ngimng cai thién.

Su phan hdi va tuan thu noi dung cua ban cam két nay la co s¢ xem xét lya chon nha
cung cap theo chinh sach thu mua ctia Cong ty TNHH Far Eastern New Century /céac
doanh nghiép tap doan ctia Far Eastern New Century / cac cong ty dai 1y ctia Tong Thu

Mua Tap Poan, (sau ddy goi tat 1a “Cong ty”)

A. Ngudi lao dong va nhin quyén

Nha cung cép phai cam két duy tri va t6n trong nhan quyén ciia nguoi lao dong theo
cong ude vé nhan quyén dugc cong dong qubc té cong nhan. Pidu nay ap dung cho tat
ca nguoi lao dong, bao gdm nhan vién tryuc tiép, ngudi lao dong thoi vy, nguoi lao dong
nhap cu, sinh vién, nhan vién hop ddng va bat ky hinh thirc nhan vién va ngudi lao

dong nao khac.
1. Cdm lao ddng cuong birc: cin dam bao lao dong khong bi ép budc lam viéc,
bao gom nhung khong gidi han ¢ viéc 1am thém gio khong tu nguyén, phat ti

hodc gan no lao dong, v.v. S€ khong c6 han ché bat hop ly vé viée nguoi lao
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dong ra vao noi lam viéc va quyén tu do di lai cua ho trong noi lam vi¢e, bao
gdm ca ky tic x4 cua nhan vién hodc noi ¢. Trong qué trinh tuyén dung, tat ca
ngudi lao dong phai dugc cung cip hop ddng lao dong bang vin ban bing tiéng
me dé ctia ho hodc bang ngdn ngit ma ngudi lao dong cob thé hiéu dugc, trong
d6 c6 mo ta vé cac diéu khoan va diéu kién lam viéc. Lao dong nhap cu nguoi
nudc ngoai phai nhan duge mot vin ban hop dong lao dong trude khi roi khoi
d4t nude cuia minh va hop dong d6 sé khong duoc thay thé hodc c6 thay ddi khi
nguoi lao dong dén nudc tiép nhan, trir khi céc thay doi nay duoc thuc hién dé
dap tng luat dia phuong va dit ra cac diéu khoan cong bang hoic tot hon. Nhan
vién c¢6 quyén tu do d& nghi chim dirt cong viéc ma khong bi phat néu da gui
thong bao trudc trong khoang thoi gian hop 1y va diéu nay phai duoc ghi 18
trong hop dong véi nguoi lao dong. Ngoai cac tinh hudng phap luat cho phép
hodc tuin theo yéu cau bat budc ciia phap ludt phai giit cac gidy to cia ngudi
lao dong, nha cung tng khong duoc thu giit hodc tiéu huy, che gidu, tich thu
gidy to tly than ctia ngudi lao dong nhu thé cin cude, ho chiéu gidy to xuat
nhap canh, khong dugc dung bat ky 1y do gi tir chdi ngudi lao dong tiép can
gidy to ctia ho. Ngudi lao dong khong phai tra phi tuyén dung hodc cac khoan
phi khac lién quan dén viéc 1am, néu phat hién ngudi lao dong da nop cac khoan
phi d6 thi phai tra lai cho nguoi lao dong.

Cdm st dung lao dong tré em: Nguoi lao dong phai nam trong d6 tudi da hoan
tat chuong trinh giao duc bt budc, hodc trong do tudi lam viée theo phap luat
quy dinh (1ay nguoi cao tudi nhét lam gi6i han). Lao dong chua du 18 tudi khong
duoc lam cong viéc nang nhoc doc hai, bao gém lam ca dém, lam thém gio hoac
cac cong viéc nguy hiém do phap luat quy dinh.

Tién lwong va phiic lgi: Tién luong khong thap hon mirc lwong tdi thiéu ving
do nha nudc quy dinh. Pong thoi, cong ty cung cip cho nhan vién muc thu lao
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va phuc loi dédc biét phai theo luat phap va quy dinh hién hanh cta dia phuong.
Tét ca ngudi lao dong s& duoc tra lwong nhu nhau cho cong viée va trinh d6 nhu
nhau. Khong dugc phép phat ky luat bang cach khiu trir tién luong. Trong mdi
ky lwong, ngudi lao dong phai dugc cung cap ban sao ké tién luong kip thoi va
d& hiéu bao gdm day du thong tin dé xac minh tién lwong chinh xac cho cong
viéc da lam.

Thoi gian lam viéc va nghi ngoi: Gid 1am viéc phai tudn theo quy dinh phép luat,
bao gdm ca ngay nghi va 1& tét. Viéc lam thém gio phai dua trén nguyén tic tu
nguyén ngudi lao dong duoc nhan du tién luong va thoi gian nghi ngoi twong
ung.

Tw do thanh Idp hoi nhém va cdc hiép héi doan thé: Phai ton trong quyén cua
nguoi lao dong trong viéc lua chon, thanh 18p, tham gia hoac tur chdi tham gia
cong doan hodc cac loai to chirc khac ctia ngudi lao dong va cac hoat dong cd
lién quan. Nhan vién va/hodc dai dién cua ho co quyén trao ddi va chia sé céi
mo ciing nhu mdi quan ngai véi ban quan 1y vé diéu kién lam viéc va phuong
thirc quan 1y ma khong so bi phan biét dbi xu, tra thu, ham doa hodc quéy 1.
Chéng phan biét doi xir: Can dam bao noi lam viéc khong ¢6 hanh vi quay rdi
va phan biét ddi xur khong cong béng, viéc tuyén dung, bd nhiém, tra luong,
thang chirc, dao tao, tring phat, chAm dtt quan hé lao dong béi thoa thuan, nghi
huru va cac van dé khac lién quan dén quyén loi va phuc lgi ciia nhan vién khong
dura trén chung toc, dan toc hodc ngudn gbc qudc gia, mau da, tudi tac, gidi tinh,
khuynh huéng tinh duc, ban dang tinh va biéu hién gi6i tinh, ton gido, khuyét
tat, mang thai, dang phai chinh tri, bdi canh doan thé, cyu chién binh, di truyén
hodc tinh trang hon nhan, v.v., Khong phan biét ddi xur hodc d6i xir khac biét va
t6n trong nhan quyén cta moi nhan vién. Céac chinh sach va thi tuc lién quan
can xac dinh rd rang cac chuan myc va truyén dat rd rang dén nhén vién.
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7.

8.

B.

Chong qudy réi va doi xir vé nhdn dao: Khong co su ddi xtr khic nghiét hodc
vO nhan dao bao gém bao luc, bao luc tinh duc, quéy r6i tinh duc, lam dung tinh
duc, nhuc hinh, &p btrc tdm ly hoac thé chét, bit nat, si nhuc noi cong cong hodc
lam dung 101 néi. Nhan vién can dugc cung cip nhitng noi thich hop dé tién
hanh céc hoat dong ton gido. Ngoai ra ngudi lao dong hodc nguodi nhan vién
tuong lai khong bi kiém tra thé chat hoic xét nghiém y té mang tinh phan biét
gidi tinh, phai ton trong ton nghiém ctia mdi nhan vién.

Pdm bdo quyén loi cho lao ddng nit: Phai cung cip co sd vat chat phu hop va
hop 1y ciing nhu ché d nghi thai san cho nhan vién nit trong thoi gian mang
thai, sinh con va cho con b, déng thoi phai tuan thi moi han ché vé cong viéc
va thoi gian d6i véi nhan vién mang thai theo luat phap quéc gia.

Sirc khée va an toan nghé nghi¢p

Nha cung cap phai hiéu rd, ngoai viéc giam thiéu toi da ti 1€ x4y ra tai nan ngoai y mudn

trong cong viéc, thi phai ddy manh dau tu vao huan luyén dao tao, nham nang cao nhan

thirc va ting cudng bién phap an toan stc khoe nghé nghiép trong cong viéc.

1.

An toan lao déng: cac mbi nguy hiém vé duoc phan cip kiém soat bao gdm loai
b6 cac moi nguy hiém, thay thé quy trinh, vat li¢u, thiét ké phu hop, kiém soat
k¥ thuat va hanh chinh, bao tri bao dudng, quy trinh van hanh an toan va huan
luyén an toan dinh ky, nhdam kiém soat an toan tai noi lam viéc va khong gay
nguy hiém cho nguoi lao dong. Néu ngudn nguy hiém khong thé duoc kiém
soat mot cach hiéu qua thong qua cac phuong phép trén, nhan vién phai dugc
cung cap thiét bi bao ho ca nhan thich hop ciing nhu cac tai lidu dao tao lién
quan dén tai nan va rui ro nguy hiém.

Bado vé ba me: dua lao dong nir mang thai va dang cho con bu ra khéi méi truong

lam vi¢c c6 tinh nguy hiém cao, loai bé hodc gidm thi€éu moi rui ro vé€ an toan
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va stc khoe nghé nghiép ma lao dong nit mang thai va cho con bt phai d6i mit
(bao gbém ca lién quan dén cong viée ma ho dugc giao) va cung cip noi cho con
bt hop 1y.

Tai nan lao dong va bénh nghé nghiép: Phai lap ra quy trinh va hé thdng quan
ly dé ngan ngura, quan ly, theo doi va bao cao vé tai nan lao dong va bénh nghé
nghiép; bao gdm nhung khong gi6i han viéc khuyén khich ngudi lao dong tu
béo céo, phan loai va ghi chép cac trudng hop vé tai nan lao dong va bénh nghé
nghiép, cung cép dung cu diéu tri y té can thiét, diéu tra su ¢b va thuc hién cac
bién phap khic phuc nham cai thién cac tinh hudng tuong tu xay ra, dong thoi
hd tro nhan vién trg lai lam viéc. Nguoi lao dong duge quyén roi khoi noi nguy
hiém ngay 1ap trc vakhong can tré lai noi lam viéc trudce khi mdi nguy hiém
duoc loai bé ma khong sg bi tra thu.

Bién phdp iing phé tinh huong khan cap: Phai xac dinh va danh gia mutc d6 rui
ro su ¢ va cac tinh huéng khén cép, thuc hién ding céac ké hoach ung pho khén
cip va quy trinh tng pho dé giam thiéu cac tac dong ctia chung dén con ngudi,
mdi truong va tai san, (bao gdm nhung khong gi6i han) vé viée 1ap dat hé thong
béo dong va hé thdng thong bao, dao tao nhan vién, dién tdp huan luyén PCCC,
kiém tra hé théng bao chay va thiét bi chita chay, 16i thoat hiém thong sudt, day
du phuong tién thoat hiém, thong tin lién hé ctia nhan vién cap ctru va ké hoach
phuc hoi.

Dich vu y té va so cdp ciru: Phai thiét 1ap quy trinh so cdp ctru, bao gdm nhung
khong gidi han viéc dio tao huin luyén nhan vién thyuc hanh so cip ciru, trang
bi thiét bi dung cu y té, luu trit dir liéu hd so cip ctu va y té.

Vé sinh céng nghiép: Phai xac dinh, danh gia va kiém soat tim anh huong khi
ngudi lao dong co tiép xtic voi hoa chat, chat xuc tac sinh hoc va chat xuc tac
vat 1y; dong thoi thong qua viée kiém soat hanh chinh va quan 1y cong trinh
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gitip cho ngudi lao dong tranh khoi viée tiép xtc v6i cac chat nay. Néu cac bién
phép phong tranh déu khong hiéu qua trong viéc ngin chin cac mdi nguy hai,
thi nén su dung thiét bi bao ho lao dong dé bao vé strc khoe cho nguoi lao dong.
Cong ty phai cung cip cho nguoi lao dong méi trudng lam viée an toan va lanh
manh, dugc duy tri thong qua viée giam sat lién tuc, va can tién hanh kiém tra
strc khoe nhan vién thuong xuyén dé danh gia xem strc khoe ciia nguoi lao dong
c6 bi t6n hai do phoi nhidm nghé nghiép hay khong, can xay dung ké hoach bao
vé suc khoe nghé nghiép bao g@)m cac tai liéu gido duc vé viéc nhan vién tiép
xuc v&i cac rui ro tai noi lam viéc.

Lao dong lam cong viéc nang nhoc: Phai xéac dinh, danh gid va kiém soat chat
ché cac yéu t6 anh hudng dén ngudi lao dong lam cong viée ning nhoc, sap xép
thoi gian nghi ngoi hodc thay doi diéu kién méi truong hoat dong; dong thoi
trong qua trinh xdy dung quy trinh va thiét ké thiét bi phai biét tich hop giira
con ngudi va cong nghé; (bao gdm nhung khong gidi han): cac cong viée lién
quan dén van chuyén vat liéu bang nhén luc, lién tuc ning vat ning, ding trong
thoi gian dai, 1am viéc lién tuc & mirc do cao hodc cac cong viée lap rap cuong
do cao.

Bdo vé mdy méc: Phai cung cap va bao dudng dung cach cac thiét bi bao vé,
khoa lién dong va man chin, nham han ché rui ro gay thuong tich tir may moc
cho con nguoi.

Nha dn, ky tiic xd va vé sinh cong céng: Phai cung cap day du sb luong do dung
sach trong nha v¢ sinh, nudc uéng sach, dung cu niu an vé sinh sach sé, thiét bi
bao quan va luu trit thirc dn an toan. Néu nha cung tng cung cap chd &, phai
duy tri noi & an toan va sach s&, dong thoi dat 16i thoat hiém thich hop, cung
cap nudc néng tim rira, thiét bi thong gid va 1am am, c6 khong gian ca nhan
riéng tu ra vao thuén tién.
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10.

C.

Théng tin vé sirc khoe va an toan: Nha cung cap phai cung cip cho ngudi lao
dong thong tin va chuong trinh huin luyén vé sirc khoe va an toan tai noi lam
viéc bang ngdn ngit ciia ngudi lao ddng hodc bang ngdn ngit ma ngudi lao dong
c6 thé hiéu duoc, thong tin lién quan dén strc khoe va an toan, noi st dung hoa
chét phai dugc dang rod rang tai co s¢ hodc dat tai dia diém noi nhan vién d&
nhan thiy, dong thoi phai thé hién bang ngdn ngit ma nhan vién co thé hiéu
duogc (SDS). Viée dao tao phai duoc cung cip cho tat ca ngudi lao dong trude
khi bat ddu cong viéc va thuong xuyén sau d6. Nguoi lao dong duoc khuyén
khich néu 1én bat ky mbi quan ngai nao vé strc khoe va an toan ma khong bj tra
thii vi 1am nhu vay. Thong tin va dao tao vé sitc khoe nén bao gém cac hang
muc rui ro theo cha dé cu thé, chang han nhu gidi tinh va do tudi.

Moi trudong

Trong qué trinh san xuat, ngoai viéc bao vé suc khde va an toan cho nguoi lao dong,

nha cung cp phai han ché t6i da cac tic dong gay bat loi d6i v6i cong dong, moi truong

va tai nguyén thién nhién; ¢am bao tuan thi cac quy dinh vé moi truong tai dia phuong.

1.

Gidy phép va bdo cdo méi triwong: Phai ¢ gidy phép, kiém dinh va ho so ding
ky moi truong theo quy dinh ciia phap luat; dong thoi phai duy tri va dinh ky
cap nhat thong tin, tuan thi cac cong tac hoat dong trén gidy phép va cac ndi

dung yéu cau trong bao cao.

2. Ngan ngira 6 nhiém méi trwong: phai thuc hién va khong gidi han cac bién phap

cai thién san xuét, cai tién quy trinh bdo tri bdo dudng, thay thé vat liéu hodc
cac bién phap khac dé giam thiéu loai bo phat thai cac loai chat gay 6 nhiém.

Tiét kiém ning heong/ tai nguyén: phai theo ddi, ghi chép lai viéc tiéu thy ning
luong/ tai nguyén, dong thoi tim kiém cac bién phap dé cai thién hiéu qua st
dung nang lugng/ tai nguyén va giam thiéu muc tiéu thy ning luong/tai nguyén,
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diéu nay phai duoc thuc hién nhung khong gi6i han théng qua cac bién phap
cai thién san xuit, bao tri bao dudng, cai tién quy trinh, thay thé vat liéu, thuc
hién nén kinh té tudn hoan, thay thé bing cac nguyén liéu tai ché, giam thiéu sir
dung tai nguyén thién nhién (bao gdm nudc, nhién liéu héa thach, khoang san,

tai nguyén rimg va dat dai).

4. Xir Iy chdt thdi nguy hai: cAn phai nhan biét va quan Iy cac hoa chét va cac chit

c6 thé gay hai khi thai ra mdi truong xung quanh, dong thoi phai sir dung cac
bién phép quan 1y hanh chinh va kiém soat k¥ thuat & dam bao an toan khi xir
1y, van chuyén, luu trit, st dung, tai ché hodc tai str dung cac hoa chat nay. Nén
tim kiém va thay thé cac chat c6 thé tiét kiém chi phi nhung an toan. Chat thai
nguy hai can phai dugc theo doi va ghi lai.

Quan 1y tai nguyén nuwée: nén cd ké hoach quan 1y sir dung nude va ghi chép
lai, phan loai va giam sat viéc st dung x4 thai tai nguyén nudc; luén suy nghi
bién phap tiét kiém ngudn tai nguyén nude va giam thiéu chi phi va kiém soat
nhu cau st dung nudc hop 1y ¢ cac dia phwong bi han hep ngudn nudc; va dé
kiém soat cac ngudn 6 nhiém. Tat ca cac nude thai trude khi duoc thai ra phai
dugc phan loai, giam sat, khong ché va xir 1y theo yéu cau.Hiéu suit cua hé
thong kiém soat va xir Iy nudc x4 thai can duoc giam sat thuong xuyén dé dam

bao hiéu suét ti wu va tuan thi cac quy dinh phép lut.

6. Xir Iy chdt thai ran va tiéng on: phai thiét 1ap cac quy trinh quan 1y dé nhan biét,

7.

quan 1y cac chét thai ran khong nguy hai va tiéng on. Xt 1y hodc tai ché chat
thai rin khong nguy hai phat sinh tir cac hoat ddng, quy trinh san xuat va co s
vé sinh mot cach co trach nhiém. Cac chat thai nguy hai can phai theo ddi va
ghi chép lai.

Khi thai: Can phai tuan tha cac yéu cau cta phap luat, bao gdm nhung khéng
gi6i han viéc phan loai, theo ddi thir nghiém, kiém soat va xur 1y cac chét hiru
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co dé bay hoi, aerosol, chit an mon, hat vi nhua, hoa chit 1am suy giam téng
ozone va cac san pham dé& chay duoc tao ra trong qua trinh van hanh san xuit.
Nha cung (mg phai thudng xuyén giam sat tinh ning ciia hé thong kiém soat khi
thai.

8. Han ché san phcfm va dich vu: Phai tuan thu tat ca céc quy dinh cta phap luat
va yéu cdu ctua Cong ty ching t6i, nghiém cdm va han ché cac san pham c6 st
dung chit cAm cho qua trinh san xuat.

9. Gidm thiéu va thich vmg voi bién doi khi hdu: Dat ra muc tiéu giam thiéu hi¢u
{rmg nha kinh, dong thoi theo ddi ghi chép lai lwong tiéu thu phat thai khi & Pham
vi 1, Pham vi 2, ddng thoi tim kiém céc tiéu chudn hop 1y dé dé do ludong lugng
phat khi thai nha kinh thudc cac hang muc quan trong nhét trong Pham vi 3.

10. Duy tri da dang sinh hoc, khong t6n hai rung va bao vé dat: nén kiém tra, danh
gia cong bd minh bach cac tac dong, rii ro da dang sinh hoc dinh ky dé giam
dan cac tac dong tiéu cuc dén da dang sinh hoc, gia tang 4nh hudng tich cuc.
Tuén thu cac quy dinh huéng din cua chinh phu lién quan dén duy tri da dang
sinh hoc, khong tén hai ring va bao v¢ dét. Cac nguyén li€u va san phém co
ngudn gdc hop phap, khong c6 ngudn gdc tir cac hoat dong khai thac trai phép,
dot rung hodc tir cac vung dat dugc bao vé.

D. DPao dirc
Dé thuc hién céac trach nhiém x3 hoi, nha cung cép va dai ly phai duy tri cac chuén muc

dao durc cao nhat.

1. Trung thuc trong kinh doanh: Phai duy tri cac tiéu chuén cao nhat vé sy trung
thuc, sy liém chinh trong mdi quan h¢ kinh doanh. Nghiém cAm hoi 16, tham

nhiing, tong tién, troém cap, lam quyén va nhiing loi ich khong chinh dang duéi
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2.

moi hinh thirc; bao gdm tat ca hinh thirc hodc dung danh nghia biéu tién, qua
tang, hoa hé)ng, chtrc vy, dich vy, vu dai hoac giam gia chiét khau.

Hop tac minh bach va cong khai thong tin: Phai cong khai thong tin lién quan
dén lao dong, stc khoe va an toan cua nguoi lao dong, hoat dong kinh doanh,
co cAu to chtrc, tinh hinh tai chinh, phan tich chi phi va cac thong tin lién quan
s€ duoc cong khai theo quy dinh hién hanh va quy udc chung cua nganh. Nha
cung cip phai cho phép Cong ty hodc bén thir ba dé xac minh nha cung cap c6

vi pham nhitng cam két nay hay khong.

Quyén s hitu tri tué, bao vé bi mdt kinh doanh va bdao mdt théng tin: Quyén s&
hiru tri tué can dugc ton trong; viée chuyén giao cong nghé va bi quyét san xuat
phai dam bao thuc hién theo quy dinh phéap luat vé s& hiru tri tué. Nha cung cip
phai c6 trach nhiém bao mat bi mat kinh doanh ctia nhiing ngudi c6 giao dich
v6i cong ty (bao gom ca nha cung cip va khach hang), thong tin lién quan phai
dugc bao v¢ va phai thuc hién cac bién phap bdo mat hop ly dé luu gitr, bao
g6m nhung khong gidi han & cac phuong phép, cong nghé, quy trinh, cong thic,
chwong trinh, phét trién san pham va thiét ké ciing nhu dich vu dugc sir dung

trong san xuét, ban hang hodc van hanh theo trach nhiém dao dic kinh doanh.

Bdo mdt théng tin khiéu nai: Trix trudng hop phap luat co quy dinh, cac truong
hop con lai phai bao mat thong tin nha cung cap va nguoi khiéu nai, nham dam
bao thong tin tuyét mat va than phan dugc an danh. Nha cung cap nén thiét lap
quy trinh giao tiép dé ngudi lao dong c6 thé néu 1én bat ky mdi quan tdm nao

ma khong s¢ bi tra thu.

Ouyén riéng t: Nha cung cap cam két bao vé hop 1y quyén riéng tu va bao mat
ho so ca nhan cua cac ddi tac kinh doanh (bao gém nha cung cip, khach hang,

nguoi tiéu dung va nhan vién). Trong qua trinh thu thap dir li€u, luu trir, xu 1y,

E > 12024 &% 002



EREH

FAR EASTERN GROUP

6.

7.

truyén thong va chia sé thong tin ca nhan, nha cung cap phai tuan thu quy dinh

vé quyeén riéng tu, bao mat thong tin va cic yéu cau phap 1y lién quan.

Kinh doanh, qudng cdo va canh tranh céng bang: Can tuan thi cac quy dinh va
tiéu chuan phap 1y lién quan dén kinh doanh, quang cdo va canh tranh cong

bang.

Nghiém cam chuyén géi thau khi chiea ¢é sw dong y: Phai dich than nha cung
cap tu thuc hién hop ddng hodc cac cong viée lién quan dén don mua hang; khi
chua nhan dugc sy ddng ¥, nha cung cip khong duoc phép chuyén géi thau hozc

dé bén thi ba thuc hién.

Tudn thi ludt xudt nhap khdu: Biét rd va tuan thu luét lién quan dén xuét nhap
khau va van chuyén hang héa ctia cong ty, hodc cac vian ban phap luat lién quan
do dai ly dich vu cong ty XuAt nhap khéu va van chuyén hang héa phu trach;
bao gém quan 1y hoat dong xuat khau va quy dinh ctia hai quan ddi véi nude
xuét khau ban dau, quy dinh nhap khéu va thu tuc hai quan cua nudc dén, thanh
toan thué hai quan va céac loai thué khac theo yéu cau, tudn thu cac diéu 1é van
chuyén hang hoa tai dia phuong. Cac Nha cung cép can dua ra quy trinh vén
chuyén hang héa va chuong trinh dao tao cho nhan vién va nha thau thué ngoai

nham dam bao ho déu tuan thu cac quy dinh néu trén.

Quan Iy an toan théng tin: Nha cung cap phai thiét 1ap pham vi, ché d9, t6 chirc
quan ly an toan thong tin hoan chinh, bao g@)m dao tao nang cao nang lyc nhan
biét bao mat thong tin cho nhan vién lién quan, ap dung cac bién phap kiém soat
va bao vé an toan thong tin hop 1y cling nhu xay dung quy trinh xtr 1y su ¢b an

toan thong tin.
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10. Tim nguon cung ing cdc khodng san cé trach nhiém: Nha cung cép phai tién
hanh thdm dinh vé ngudn gbc va chudi cung tng cac san pham chira thanh phan
tantalum, thiéc, vonfram, vang va coban dé dam bao mot cach hop 1y rang chung
c6 ngudn gbc phu hop véi Hudng dan thim dinh danh cho chudi cung Gng
khoang san & cac khu vyc bi anh huéng xung dot va co nguy co cao cia To
Chtrc Hop Téac va Phat Trién Kinh Té (Organisation for Economic Cooperation
and Development, OECD) hoic khung thdm dinh twong duong va dugc cong

nhan.

11. Trdnh xung dét loi ich: Khi nha cung cap lam viéc v6i cac bd phan ctaa Cong ty,
phai tranh xay ra truong hop xung dot vé loi ich, néu nha cung cip phat hién
xay ra tinh trang trén, phai lap tc thong bao cho cong ty, dong thoi ap dung
bién phap thich hop dé phong tranh va ngan chin cac hanh vi khéng chinh dang
xay ra.

Phan anh qua email:

Email Ban kiém toan: auditcommittee(@fenc.com

Email by phan Kiém soat: feaudit@fenc.com

E. Quin Iy hé théng

Nha cung cip can ap dung hodc xay dung mot hé théng quan 1y c6 pham vi lién quan
dén noi dung ctia thu Cam Két nay. Hé thong quan 1y phai dugc thiét ké dam bao: a)
tuan tha phap luat, quy dinh hién hanh va yéu cau cua khach hang lién quan dén van
hanh va san xuat san pham cta nha cung Gmg; b) Phu hop véi thu Cam Két nay; va c)
Nhan biét giam thiéu cac rai ro van hanh lién quan dén thu Cam Két nay, déng thoi
phai duy tri thyc hién va cai tién.

Hé théng quan 1y can bao gdm nhiing yéu td sau:
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Cam két ciia céng ty: Nha cung cip phai thiét 1ap cac chinh sach minh bach
vé ngudi lao dong va nhan quyén, an toan va stc khoe, chinh sach moi
trudng, dao dirc va bao mat thong tin, dam bao nha cung cap s& nghiém tic
thue hién ton trong va cai tién, dong thoi cac chinh sach phai duoc ky két
boi 1anh dao va cong bd minh bach, thong tin cho ngudi lao dong bang ngén
nglt ma ho hiéu duge.

Nhiém vu va trach nhiém ciia nha qudn ly: Nha cung cap phai chi dinh rd
rang quan 1y cdp cao va dai dién phap 1y cong ty dé dam bao thyc thi hé
thong va cac ké hoach lién quan. Quéan 1y cip cao phai kiém tra dinh ky tinh
hinh véan hanh cua hé thdng quén 1y.

Tinh phdp Iy va yéu cdu cia khdch hang: Nha cung cap phai xdy dung quy
trinh dé nhan biét, giam sat, hiéu rd cac quy dinh luat phap dugc ap dung va
yéu cau ctia khach hang ( bao gdm yéu cau ciia thu Cam Két nay).

Pdnh gid va qudn 1y rivi ro: Nha cung cap nén ap dung va phat trién cac quy
trinh dé xac dinh rui ro vé luat phap, méi trudng, stirc khoe va an toan lao
dong, dao duc, bao gém cac rui ro nghiém trong vé tac dong mdi truong va
nhan quyén. Nha cung cap phai dang gia mirc do cua timg loai rai ro, dong
thoi thyuc hién cac quy trinh thich hop dé nhan biét va quan 1y rui ro.
Hoach dinh muc tiéu hiéu sudt: Nha cung cap phai thiét 1ap bang van ban
tiéu chuén, muc tiéu hiéu suét va ké hoach thuc hién dé nang cao hiéu suét
ctia minh ¢ cac khia canh xa hdi, méi truong, strc khde va an toan thong tin,
bao gom dénh gia hiéu suat dinh ky.

Ddo tao va trao déi: Nha cung cap phai xdy dung chuong trinh dao tao cho
ban quan ly va nhan vién cac chinh sach, quy trinh va muc tiéu cai thién,
ddng thoi dap tng yéu cau cua quy dinh phap luat hién hanh. Nha cung cip
can c6 quy trinh trao doi, truyén dat rd rang chinh xac thong tin vé chinh

% 37F - £ 49F
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sach, thue tién, muc tiéu du dinh dén nguoi lao dong, nha cung cép va khach
hang cua minh.

Y kién déng gop, tham gia va khiéu ngi: Nha cung cép can xay dung quy
trinh trao doi, d6i thoai thudng xuyén va hiéu qua gitta ngudi lao dong va
cac bén lién quan. Nha cung cip nén cung cap mot kénh lién lac dang tin
cdy dé nhan vién khiéu nai, phan hdi ma khong so bi tra thu.

Bién phdp khéc phuc: Nha cung cip phai xay dung quy trinh dé kip thoi
khéc phuc stra chira nhiing thiéu sét de phat hién boi dénh gia, kiém tra noi
bd va bén ngoai.

Kiém tra va danh gid: Nha cung cap phai tién hanh danh gia noi bo dinh ky
dé dam bao tuan thi cac yéu cau phap luat, ndi dung cta thu Cam Két nay
dong thoi dam bao tinh bao mat.

Tai liéu va leu giik: Nha cung cdp phai dam bao luu giir tai liéu dung theo
quy dinh cta phap luat va thu Cam Két nay, d@)ng thoi dam bao tinh bao mat.
Trdch nhiém nha cung cdp: Nha cung cip phai xay dung quy trinh dé truyén
dat cac yéu cau cua thu Cam Két nay t6i cac nha cung cap khéac, dong thoi

kiém tra tinh hinh tuan tha thu Cam Két nay ctia nha cung cip khéc.

*hhkkhkkhkhkkkhkhkhkkhhkkkhhhkkhhhkkhhhkkhhhkhhhkhhhkhhhkhkkhhkhkkhhkhkkhhhkkihhkkihhkihhkkhhhkkhkhhkhkihiiikkx

Cong ty

( goi tat 1a “Nha cung cip”) La nha cung cép ctia Cong ty TNHH Far Eastern New

Century / cac doanh nghiép tdp doan ctuia Far Eastern New Century / cac cong ty dai ly

ctia Tong Thu Mua Tép Doan) (sau day goi tit 1a “Cong ty”), di doc va hiéu rd noi

. z . N £ , A ~ 7oA s \ A oy
dung trong “Quy tdc wng xwr va thu cam két trach nhiém xa hoi cua nha cung cap”,

dong thoi cam két tuan thu ndi dung néu trén; néu cé vi pham, Cong ty c6 quyen nhac
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nhd va yéu cau Nha cung cip cai thién, néu Nha cung cip van khong tuan thu thuc hién,
Cong ty dugc phép chidm dut hop ddng hodc tir chdi hop tic v6i Nha cung cap, Nha
cung cip s& chiu moi t6n that hodc thiét hai phat sinh tir do.
Tran trong,
Cong ty TNHH Far Eastern New Century / cac doanh nghié€p tap doan ctua Far Eastern
New Century / cac cong ty dai Iy ctia Téng Thu Mua Tap Poan

Nha Cung cép :

Pai dién:

(Ky tén, dong dau)

Ngay thang:
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